Complaints procedure flowchart Stichting Het Rijnlands Lyceum

What steps should be taken if there is a problem/a complaint within the school?

Problem/complaint

If the problem concerns undesirable
behavior and you want to talk about it
With whom to discuss a

problem/complaint?

Engage in conversation with the He/she will support and/or
person directly involved. refer you to other resources

Problem/complaint has
been solved?

YES

In conversation with teacher/
mentor, vice-principal

School

Problem/complaint has
been solved?

YES

In conversation with principal

Problem/complaint has
been solved?

YES

Parent/student/employee Insufficient attempts have
submits a complaint been made to resolve the
complaint

A

Choice of where to file a
complaint

Via the LKC website

By email

National Complaints
Committee for Education §
(LKC)

Executive Board of Stichting Choice of how to handle
Het Rijnlands Lyceum complaint

Executive Board handles

complaint itself
Advice and/or mediation Referral to LKC (hearing/adversarial,
possibly mediation)

Executive Board of Stichting
Het Rijnlands Lyceum

Process steps (see Complaints
procedure of Stichting Het
Rijnlands Lyceum)

Central Services Office

Final Decision <

Problem/complaint resolved

No rights can be derived from this overview. For the complete procedure, see Complaints procedure

Stichting Het Rijnlands Lyceum on the website Stichting Het Rijnlands Lyceum.
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